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FORMULARIO DE CONSUMO NO RECONOCIDO /
FORM OF CONSUMPTIONS NOT RECOGNIZED (CNR)

Situacion de la tarjeta al momento de los consumos / situation of the card in the Consumption moment

1. La tarjeta titular y/o adicional estaba PERDIDA al momento que me efectuaron los CNR

The main card and/or additional was LOST at the moment that the CNR were made. ()
2. La tarjeta titular y/o adicional fue ROBADA y efectuaron los CNR

The main card and/or additional was STOLEN and the CNR were made. ()
3. Estaba con la tarjeta en mi poder al efectuarse los CNR /

The card was in my posession when being made the CNR. ()

Ubicacion de plasticos destruidos / location of destroyed plastics

1. Adjunto al presente formulario, la devolucién de mi(s) plasticos /

| attach to the present form, the refund of my plastics. ()
2. He efectuado la devolucion de mi plastico /
I have made the refund of my plastic to ()
3. No tengo los plasticos en mi poder para ser devueltos /
I don't have the plastics in my possession to be returned ()

Detalles adicionales (no considerarlo para internet) / detail additional (to not consider it for internet)

1. Nunca he estado en el pais en el que se han efectuado los consumos /

I have never been in the country which the consumptions have been made ()
2. Adjunto la fotocopia de mi pasaporte /
| attach the photocopy of my passport ()

En caso de consumos por afiliacion de servicios / in case of consumptions for affiliation of services

1. Nunca me afilié al servicio que me estan cargando /

I never affiliated to the service that debit me. ()
2. Habia solicitado la desafiliacion a dicho servicio sin embargo me cargan /
I had requested the unaffiliation however to this service they load me ()

3. Tengo copia del cargo de mi carta solicitando mi desafiliacion /
I have copy of the letter requesting my unaffiliation ()
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Comentarios / Comments:

Informo que en mi tarjeta de crédito Credibank / | inform that in my credit card Credibank
han efectuado cargos que no me corresponden por no haberlos efectuado ni autorizado / there were positions that
don't correspond me for not having made them neither authorized.

Los consumos que no reconozco son los que detallo a continuacion / The consumptions that | don't recognize are
those that | detail below:

Fecha / Date Establecimiento / Establishment Monto / Amount

Agradeceré se sirvan realizar las investigaciones correspondientes / | will be agree, that you make the corresponding
investigations.

Observaciones / Observations

Fecha / Date Firma / Signature

Nombre del Cliente / Name Of Customer

LE/D.N./CE./CI.
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